E-Quality for Women Entrepreneurs - Useful Websites 
This list includes sites which have been referred to on the training course and additional ones which we think will be helpful to you.
Start-up and Business Support – Fact sheets, networking and training 

	Web address and company
	Purpose

	www.businesslink.gov.uk 

Business Link
	Main BL site offering advice for businesses: fact sheets, training courses, networking events and access to business support

	www.businesslinkkent.com
	Local Business Link site useful for local events, funding and training opportunities

	www.nfea.com 
	National Federation of Enterprise Agencies – find your local enterprise agency and write in the contact details below:

	www.startups.co.uk
Website only – Startups.co.uk
	Site giving advice for startups.  Commercial site with useful information, networking opportunities and resources

	www.dti.gov.uk 
	Government information for businesses.  Useful to find out about Government initiatives which could help your business.


Legal Requirements

	http://www.anewbusiness.co.uk
National Business Register 
	National Business Register is the UK’s only service that offers free information, advice and support in setting up a new business, new company, trade mark or brand, and domain name

	www.informationcommissioner.gov.uk 
	Data Protection Registry.  If you plan to keep names, addresses and other details about your customers on a computer, you must register.  See the Small Business Guidance section. 

	www.hse.gov.uk
	Health and Safety Executive.  As a small business you must be aware of health and safety regulations, particularly if you intend to employ even one employee.

	www.companieshouse.gov.uk
	Company formation, structures, names.  Includes free seminars for those planning to form a company.

	www.inlandrevenue.gov.uk
	Tax Register as self employed.  Download tax forms, etc

	www.briffa.com 
	Internet lawyers.  Their site has a library of up to date information on issues such as data protection, terms and conditions, privacy laws, trade marks, distance selling, disclaimers, etc. 

	http://www.e-terms.co.uk/
	Terms & Conditions.  Service offering T & C


Women’s Networking  

	www.prowess.org.uk
	Women’s networking website

	http://www.kent.wib.org.uk/
	Women in Business Kent Group

	http://www.wireuk.org 
	Women in Rural Enterprise


Web resources

	www.webopedia.com 
	Internet directory.  If you are unsure what a term means, type it in and a description will be given.

	http://inventory.overture.com/d/searchinventory/suggestion/ 
	Keyword suggestion tool

	http://searchenginewatch.com/ 
	Current advice on search engines


Image Sources
	www.corbis.com 
	Stock photography and digital pictures

	www.gettyimages.co.uk 
	Stock photography and digital pictures

	www.istockphoto.com 
	Royalty free stock photography


Useful Software

	http://www.sawmill.net/ 
	Log analysis software

	www.actinic.co.uk
	E-Commerce Software 

	See www.spybot.com or

www.lavasoftde.com/ 
	 to remove spyware and adware.  Both have a free trial and a good reputation.  Run every couple of weeks to prevent pop up boxes or taking you to sites you don’t want to visit.

	http://www.lavasoftde.com
	Anti spam.  Monthly payments of around 3 dollars a month.  Software checks incoming mail and creates a folder in email and filters all likely spam into it


Market Research
	www.statistics.gov.uk 


	Government site providing free information and showing trends and statistics which are useful for analyzing trends related to your business. home of official UK statistics 


Market Research Reference Sheet
1. Sources of B2B research on the Internet

www.kellysearch.com 

www.kompass.co.uk.  / .com    

Business directories. Good listings easy to find suppliers, service providers etc

2. Market reports and B2C research

www.euromonitor.com - articles and reports on consumer trends. V good – some extracts available free.

www.keynote.co.uk  good reports – not free but find what you want and ask Business Link to obtain a copy or extract for you.

www.mintel.com  very up to date and specific reports – expensive and not available elsewhere.

3. Industry and Sector specific research

Need to search under sector category, Trade Association and Professional bodies often publish research and reports, also marketing agencies and list brokers.

e.g. www.redpoint.uk.com  specialists in marketing to hotels, restaurants etc publish Caterfile an extensive report into market.

4. Direct Marketing Lists

There are countless on line and off line sources of lists, some free others not.

Best list is self-selected i.e. you pick the potential buyers to your own criteria and research them before approaching. You build your own database and keep it fresh.  If you need a larger `pool’ to fish in, go to :-

www.dma.org.uk and see under `renting consumer / b2b lists’ for advice and locating a trustworthy list broker. Expect to pay 10-30p per name. Beware of wasting time and effort buying lists with 500 names, 400 of which turn out to be branches of Tesco’s or other multinational companies you don’t stand a chance of selling to.

5. Local Sources

Find Kent buyers / suppliers and information from

www.yourcounty.co.uk
www.kentonline.co.uk
data on Kent demographics, developments and planning from :- www.kent.gov.uk
bring it even more local with sites like :- www.digitalmaidstone.co.uk
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